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CORPORATE OVERVIEW

Founded by Cesar Estevez Ferrer in early 2000’s, CARALB MARITIMA has a vast experience in the
Port, Marine & Logistics Services.

CARALB’s team aims to provide only the finest service. We are committed and enthusiastic about
our work. Using the latest technology, our professional and local staff guarantees a safe efficient
turn-around 24 hours a day, 365 days a year.

Being a truly independent shipping agency, we offer our clients 100% focus on their needs. We
work to protect our principal’s interests, keeping a proactive attitude and cost effective with high
cost awareness to the benefit of our customers.

Quality, Health, Safety and Environment

The company remains fully committed to its Quality, Health, Safety and
1SO 9001

Environment policy.
BUREAU VERITAS
Certification

Our head office in Tarragona has successfully achieved International

Organization for Standardization (ISO) certifications from Lloyds Register

for recognition of its quality, health and safety and environmental manage- [

ment systems. These certifications include ISO 9001:2015 and ISO [ restidaliod
14001:2015.

We also hold the Authorized Economic Operator for customs simplification
(AEOC) certification issued by the Spanish Tax Agency (AEAT) Thanks to an
internal implementation, we now meet a wide range of criteria work in close
cooperation with customs authorities to assure the common objective of

supply chain security and are entitled to enjoy benefits throughout the EU.




PORT AGENT MAIN PORTS
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SERVICES

1"

Port Agency

We are a safe choice as we
have experience of handling
all kinds of vessels from the
smallest bunker barge and
LPG/C carriers up to VLCC.

We will safely navigate you
through the jungle of port re-
strictions,
requirements and reporting
procedures but also crew
changes, repairs, stores and
much more.

authorities’

Services we can offer:

Protecting Agents
Monitoring port calls
Air cargo

Barges

Bunkering

Boat services

Cargo insurance
Control and inspection
Crew changes

Cold storage and

ice factories

Custom agents
Diving

Dirty ballast facilities
Dry-docking

Electricity
Floating docks
Forwarding agents

v

Liner Agency

The liner department is well
equipped to supply Shippers
with all necessary shipping
documentation that they
may require shortly after
each sailing.

We take pride in the service
we offer to our Principals,
and aim to ensure we repre-

sent them in the best way
possible by adapting our ser-
vice to the individual needs of
each customer.

Helicopter

Hospital

Hull and P&l
underwriting agents

Lubricants

Medical services
Mooring and unmooring
Nautical charts and
marine publications
Passengers

Rail transport
Ship/ port agent
Ship chandlers

Shipyards
Slops facilities
Stevedoring

Surveyors

Logistics &
Forwarding

With the diversity of the
global economy where sup-
pliers and customers are
often thousands of km apart,
and with the ever-increasing
changes to Rules and Regula-
tions executing and fulfilling
orders are becoming ever in-
creasingly difficult.

Due to these challenges and
changes, CARALB provides a
complete Logistics Package,
including warehousing and
distribution throughout a
Global Network with the sys-
tems and people to meet the
most demanding customer
service requirements.

CARALB MARITIMA is not
only capable of ensuring the
best quality of service but is
passionate about their clients
and their cargo.

Transport: air, rail, road & sea

Travel agency

Visas

Water, fresh water and
distillate water
Warehousing



Offshore

We understand the highly
pressurized environment in
which our principals operate
so we fully appreciate the im-
portance of meeting
deadlines, the need for flexi-
bility and above all the
requirement for a proactive
approach.

Offshore
Support Services:

Agency
Services
Full/ Offshore

clearance
Sea/ Air freight

Inland Transport
M&G, crew changes
Equipment
procurements
Repairs

Export, Import & Op-
erations Permits
Support Vessel
Arrangement
Helicopter Charter

Arrangement

Storage

Medical Evacuation

Cruises

CARALB has an extensive ex-
perience in cruise ship agency
services. We have a wide
range of action fully dedi-
cated to offer diversified and
high level assistance and ser-
vices to this market.

We promote the cultural
character of each port call of-
fering all kind of land services,
such as cruise transfers, ex-
cursions, exhibitions and all
maritime services including
crew change, medical assis-
tance and shipping.

Key service attributes:
General management
Port Operations
24/7 availability
Documentation

Logistics and Freight

Forwarding
Customs clearance

Direct contact with

all local authorities

Crew changes

and transfers

Tours Shuttle

Hub Agency

Many Principals strive to
work more efficiently with
agents on a worldwide or re-
gional  basis. Port call
information and administra-
tion can be processed and
coordinated through
CARALB’s Hub Agency.

Whether our customers re-
quire a single port call
service, or an integrated
solution, we always follow
the highest standards of
customer service and
cost-effective delivery in any
case.

Hub Agency Benefits:

e  Strict operational
Procedures for all
Port Calls
CARALB's Disburse-
ment Management
Centralized funds
management
Dedicated team
Primary Points-of
Contact using
uniform formats

of communication




HUB AGENT ZONES OF ACTION

As we are operating as Port Agents Locally at Spain, Gibraltar, Portugal and North Africa, we guar-
antee a service as finest in our global network.

BALTIC FEAST (Far East Asia)  USGULF (US Gulf)
UKC (UK/ Continent)  SE ASIA (South East A.)  CARIBBEANS
MED (Mediterranean) AUS/ NZ (Australia/ SAM (India &
New Zealand) Pakistan)
RSEA (Red Sea)
AG (Arabian Gulf) UswcC (US West WAF (West Africa)
Coast)
BSEA (Black Sea) EAF (East Africa)
IND (India) US Atlantic (East Coast) SAF (South Africa)

Our commitment to our principals is not limited to the nomination; we maintain a
continuous representation in which the client is advised of the main events, laws, regulations and
other particularities that might affect its operational decisions. The close-at-hand service is a
commitment we implemented both locally and globally.



CONTACT

Port Agent Coordination Office:

Av. Vidal i Barraquer 27A
43005 Tarragona (Spain)

Tel. (+34) 977 251 642 Switchboard (24h)

Fax (+34) 977 219 868 Fax

Logistics & Forwarding:

Plom 30, Poligon Industrial de Riu Clar
43005 Tarragona (Spain)

Tel. (+34) 977 251 642 Tarragona (24/7)
Tel. (+34) 675 582 204 All Ports (24/7)
Fax (+34) 977 219 868 Fax

Departments:

ops@caralb.com Operations
customs @caralb.com Customs
logistics@caralb.com Logistics

Supporting Departments:

accounts@caralb.com
marketing@-caralb.com
info@caralb.com

Finance & Accounts
Marketing & Sales
General enquiries

Please scan this code with your smartphone to
download our digital business card.

César Estévez
+34 977 223 346
+34 608 299 606

Ana Vives
+34 977 251 642
+34 627 322 945

Olivier Falque
+34 977 251 642
+34 672 008 536

Carlos Hernando
+34 977 251 642
+34 639 752 939

Jordi Rebenaque
+34 977 251 642
+34 654 804 353

Raimon Garcia
+34 977 251 642
+34 657 550 597

Cristina Miralles
+34 977 251 642
+34 608 299 607

Adolfo Mesia
+34 977 251 642
+34 656 842 662

Noelia Miralles
+34 977 251 642
+34 672 008 636

Carolina Pardo
+34 977 251 642
+34 605 853 795

David Moreno
+34 977 251 642

Alfonso Estévez
+34 977 692 298
+34 674657 171

Managing Director
Direct to Desk
Mobile

Marketing & Sales
Office
Mobile

Senior Shipping Operator
Office
Mobile

Senior Shipping Operator
Office
Mobile

Senior Operator Operator
Office
Mobile

Senior Shipping Operator
Office
Mobile

Customs Operator
Office
Mobile

Customs Operator
Office
Mobile

Accounts Executive
Office
Mobile

Accounts
Office
Mobile

Accounts
Office

Logistics Director
Office
Mobile




www.caralb.com



